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Redefining 
Real Estate

Buying and Selling a home in today’s market can be challenging. The 
Alberts + Maletsky Team is here to make it easier! We want to make real 
estate personal again. We want to make something that can be stressful 
and complicated, easy and streamlined. We are local. We live locally, we 
shop locally, we support local. We make the North Shore our home. We 
understand the details and the big picture, so we can manage the process 
and make homeownership easier. We know this market inside and out and 
are excited to share our expertise with you.

A successful real estate transaction has a lot of moving parts, and you can 
count on us to be there throughout the process, 100%. We have become 
experts in the process through hundreds of transactions and years of 
experience. With an established track record, extensive network, a client-
focused communication strategy, and the right skill set, The Alberts + 
Maletsky team has all the right tools to help put you in your dream home or 
help you sell your current home so you can move on to the next great thing.

Our passion is people. We know how important it is to have someone you 
like, know and trust guiding you every step of the way. We strive to make 
every client a lifelong client and a friend. We are committed. We are here 
for you and we are excited to be taking this journey with you! 

It matters who you work with in today’s market.

We look forward to working with you.

SHOULDN’T BUYING AND SELLING 
YOUR HOME BE EASIER?

Beth Alberts & Stephanie Maletsky
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Our Team
Alberts + Maletsky  joined forces in 2015 after 
two successful careers in real estate to offer 
our clients an enhanced experience. We 
didn’t create a team to work less, we created 
a team to work smarter and provide better 
service to our clients. Specializing in the North 
Shore communities, our local knowledge and 
understanding of our clients’ needs have 
catapulted our team to rank consistently 
amongst the top producing agents in our 
hometown, Highland Park with more than 
$100 Million in sales.

We are dedicated to establishing and keeping 
your trust using the latest technology to provide 
reliable, responsive communication at all times. 

Our mission is to make buying and selling 
homes seamless and stress-free by offering 
skilled market analysis, expert real estate 
advice, and extraordinary customer service. 
We work hard to make real estate easier.

Our team is growing because our business 
demands it! In order to maintain our high 
standard of service, we have added a licensed 
buyer’s agent/listing assistant, transaction 
coordinator and marketing assistant. 
Under our mentorship, and trained in our 
systems, our team is poised for success and 
continued growth for many years to come. 
We’ve got you covered!
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Beth Alberts
Founder/Team Leader

Beth is a wife, a hockey mom, a Realtor®, a 
community volunteer, a shopaholic, a chronic 
Netflix watcher, a country music lover, a decent 
golfer with no short game and a super hard 
worker. One of her favorite roles is as an 
advocate and counselor. Beth is passionate 
about providing an excellent customer service 
experience while helping her clients achieve 
their real estate goals.

Beth is the kind of person who never settles 
for “good enough”. She is always looking for 
ways to do things better and for opportunities 
to learn. She speaks the truth even when it’s 
hard to hear and believes in honesty and 
transparency at all times. She is personable 
and strives to find genuine connections with her 
clients to better understand both their current  

needs and who they want to become. Beth 
is reliable, responsive and always has your 
back. She is a creative problem solver who 
never gives up. Her passion for people, 
innovative spirit and thoughtful approach 
all add to her success. 

Beth has lived in Highland Park since 2007, 
and previously resided in Atlanta, GA where she 
worked for The Weather Channel in advertising 
sales. Apart from her career at The Weather 
Channel, she also held a real estate license in 
the state of Georgia, where she was an agent 
in the Atlanta area. Beth is a graduate of 
Emory University with a bachelor’s degree 
in Psychology.



Founder/Associate Broker

Stephanie Maletsky is the co-founder of The 
Alberts + Maletsky Team. She is hard-working, 
ambitious, a great listener and is obsessed with 
Pinterest and home decorating blogs. She loves 
her job! She appreciates the opportunity to play 
an important role in the lives of her clients and 
the big decisions they make. She really enjoys 
showing homes and helping her clients visualize 
their lives and their family in the space. She 
recently renovated a quintessential Highland 
Park Colonial, so she knows the ins and outs of 
what is “behind the walls.”

Stephanie Maletsky joined the real estate 
industry with a strong background and 
knowledge of marketing, finance and 
relationship building. Prior to real estate, 

Stephanie worked in fundraising and 
development work.  As an event planner and 
volunteer organizer for Children’s Memorial 
Hospital, Stephanie’s skills of cultivating donor 
relationships translates directly to the building 
of relationships between buyers and sellers. 
She is committed to responsive and effective 
communication and outstanding service. 
Stephanie will always put our clients’ best 
interests first.

Born and raised in Highland Park, she has 
chosen to return, raise her family in Highland 
Park and share her passion and experience 
about the North Shore with other families. She 
lives in Highland Park with her husband Greg 
and children, Ryan and Lucy.

Stephanie Maletsky



Associate Broker

Melissa is a North Shore native with a keen 
eye for helping her buyers find their perfect 
home. Having grown up in Vernon Hills, Melissa 
ventured to UW Madison for college (On 
Wisconsin!) and after graduation, moved back 
to Chicago. While working in Development at 
Children’s Memorial Hospital’s Foundation 
Office, Melissa met Alberts + Maletsky 
co-founder, Stephanie Maletsky. A few years 
later she left to build up the Development Office 
in a local private school and at the same time, 
Melissa and her husband moved from the city 
to Deerfield. 

The process of selling their place in the city 
and purchasing a home in the suburbs helped 
Melissa realize she held a deep curiosity and 
passion for real estate. In 2015, Melissa became 
the co-founder of a boutique buyer’s brokerage 

on the North Shore. While she loved working 
with buyers, she wanted to expand her focus 
to include sellers. 

In 2019, she joined forces with The Alberts + 
Maletsky Team. Melissa supports her clients in 
every step of the transaction process. She takes 
pride in easing the stress of her clients and 
building long-lasting connections with them. 

When not attending open houses and home 
inspections, Melissa can be found chasing 
after her two daughters with her husband, on 
her Peloton (follow her at #SpindaMELa), or 
unwinding with a TV retreat crossing shows off 
of her Nextflix watch list one by one.

Melissa Lipschultz



1. 100% Five-star reviews. Check them out 
on Yelp, Google & Zillow. 

2. We are a team of full-time, full-service, 
top producing agents. Active agents 
receive more calls, giving us more and 
better opportunities to spread the word 
about your home, or help you discover a 
home that hasn’t hit the market yet.

3. Most of our business comes from past 
clients and referrals. People who know 
us, trust us. 

4. We tour every week, so we know the 
inventory. We also know things that only 
locals will know. Compass has offices 
throughout Chicagoland with experts 
in every market. We frequently network 
with top producing agents across our 
company and know who to call to get 
the inside scoop.

5. We are a small business. We invest in 
our business with professional coaching 
and by building our brand. This is not a 
hobby. 

6. We have a plan. We have both a 
pre-listing campaign designed to get 
your home sold before it even hits the 
market, as well as an active listing 
strategy that utilizes multiple marketing 
and advertising platforms. We create 
checklists for everything, so nothing falls 
through the cracks. 

7. We communicate effectively and 
consistently. Our response time is 
impressive and we believe in over-
communicating rather than making 
assumptions. We deliver on promises.

8. We do our research. We know how to 
find and analyze numbers in the MLS to 
better understand what’s happening in 
the market.

9. We have excellent relationships with 
local brokers. Agents let us know about 
their upcoming business and like doing 
deals with us because we make it easier 
for them. 

10. We know the process inside and out. 
There are still things to be learned with 
every transaction, but we have a ton 
of experience from which to draw. We 
are not too proud to seek advice from 
others who know more.

11. We are organized, thorough and pay 
attention to details. We strive to be 
free of mistakes in our MLS listings and 
have accurate knowledge about the 
properties we represent. We look for 
potential issues early on to eliminate 
surprises and plan ahead.

12. We are present. We show up. We don’t 
leave you or your house alone. We make 
sure that a team member is present for 
inspections and appraisals. 

What Sets Us Apart



13. We care about people. We care about 
how you’re feeling as we go through the 
process and strive to be good listeners. 
We are patient and kind, but also 
honest. We put our clients’ needs above 
our own.

14. We surround ourselves with great 
people. Our Resource Guide is a unique 
tool that our team provides and we 
update it frequently.

15. We have lots of business, but we are 
never too busy. Our business is growing 
and we have organizational systems in 
place to seamlessly and successfully 
manage new business.  Many agents 
don’t and find themselves frenzied and 
spread too thin.

16. Our business is equally divided between 
buyers and sellers. We know what 
buyers are looking for in a new home 
and expecting in a transaction.

17. We understand technology to promote 
our listings and use it to make the 
process of selling convenient for you.

18. We are effective negotiators and have 
achieved the Certified Negotiation 
Expert designation.

19. We believe that sometimes you have 
to spend money to make money. If a 
marketing tool makes sense for your 
property, we are willing to give it a try.

20. We are open minded and embrace new 
or better ways of doing things. We are 
always looking for opportunities to learn.





Benefits of 
Working With 
a Team

OUR GOAL IS YOUR 
SATISFACTION

You will be introduced to our team from the 
very beginning and quickly the true benefits 
of working with a team will become apparent. 
Most of the time you are not your agent’s 
only client. Generally, top agents have other 
homes to show, market and sell as well as 
other buyers to assist. A team can benefit you 
because, when one member is unable to take 
your call, there is another agent available to 
assist you. Around the clock support is more 
common with a well run real estate team. 
Consider what a great team can do for you to 
help you buy or sell your home. We can deliver 
the helping hand and personal touch you need 
to be completely satisfied.
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A REAL ESTATE TEAM

• Provides a greater pool of knowledge 
than any one individual can provide on 
his or her own. When working as part of 
a team, different agents can specialize 
in different types of properties or 
different neighborhoods, allowing them 
to offer greater insight when it comes 
to your unique home situation

• With so many tricky moving parts, 
having a team on your side will help 
ensure that nothing gets lost in the 
shuffle; what’s more, being able to 
debate, discuss, and bounce ideas 
off of one another will also allow your 
agents to help you reach the best 
decision possible when it comes to 
determining what to offer or plotting 
out the necessary steps for a 
successful transaction

• Includes multiple spheres of influence to 
spread the word about the home you 
are looking to buy

• Can easily handle numerous 
transactions

• Can be in several physical locations 
at once as necessary to help the client

• Can handle and correctly route  
multiple inquiries

A SINGLE AGENT

• Can only take one phone call at a time

• Can only be in one location at a time

• Includes a single sphere of influence

• May become overly dependent on 
automated systems

• Can get bogged down with multiple 
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Our Numbers

AVERAGE DAYS ON MARKET

65

TOTAL SALES VOLUME TOTAL UNITS SOLD

$100M+ 177

AVERAGE OVERALL SALE PRICE AVERAGE LISTING SALE PRICE:

$578K $547K

OF LISTINGS SOLD OF BUY-SIDE CLOSINGS

81 96

ORIGINAL LIST PRICE/SALE PRICE FINAL LIST PRICE/SALE PRICE:

93% 96%



The Buying  
Experience
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Help you find the perfect home for you; in the neighborhood you want, at the right price

Keep you updated on the most current listings via email and text

Provide monthly market updates so you can see the market trends

Private showings with our team

Provide resources to you – preferred lenders, inspectors, attorneys, home repair referrals, etc…

Provide weekly communication, including Open House information

Navigate the offer process, showing you how to create an offer that will win

Assist with needed inspections

Communicate aspects of transactions between parties

Be available anytime to answer questions before, during, and beyond the transaction

We preview homes daily and weekly on your behalf

We contact other area agents for their coming soon homes and pocket listings

We use marketing pieces to find off market homes

We will listen to your needs and wants and show you homes that match

We will negotiate aggressively on your behalf

We will work closely with your lender and attorney

We will ensure a smooth transaction and closing

The experience of buying a home is exciting and exhausting. The first step is to choose and stay 
with the right agent. Buying a home is more than a business transaction. It’s personal. Our team is 
committed to bringing back the fun in buying a home.

SERVICES WE PROVIDE

WE DO MORE
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This is your life, your dreams, your memories, your place. We will help you find it. Our team is 
committed to building exceptional relationships and listening deeply to your dreams so we can 
make them come true. We will make this fun again, we will focus on you, and we will help you 
find your place.

Our Commitment to You

FOR THE LOWEST 
PRICE POSSIBLE

As Certified Negotiation Experts, we have the 
skills and experience to get you the best price 
and terms. In a simple way of putting it, it 
means that we save you more money than the 
average agent. We negotiate on your behalf 
and get your home under contract for less 
than other agents.

RIGHT ON TIME

The ability to have smooth transactions that 
close on time or early is our competitive 
advantage. When buying a home there are 
a lot of unknowns, we don’t want the closing 
date to be one of them. We strive to close at 
the time that is most convenient for you.

WITH THE LEAST HASSLE

We want your biggest concern during the 
home purchasing process to be that you were 
expecting it to be harder. Alberts + Maletsky 
Real Estate strives to provide first class 
customer service and a “let us handle that for 
you” approach to the sale. We’ve refined our 
process so that nothing falls through 
the cracks.
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Find a realtor 
you trust

Negotiate terms 
until accepted

Complete loan 
requirements

Loan funds Close and record

Analyze your needs 
in a consultation

Obtain financial  
pre-approval from lender

Select and view Home

Accept the contract 
revisions and inspection 

item negotiations

Final walk-thru
Obtain loan 

approval

Keys

Write offer 
to purchase

Earnest Money

Secure underwriting





The Search 
is On

DETERMINING YOUR 
WANTS VS NEEDS

There are many ways to find out what you 
want vs what you need in your next home. 
What we find is that sitting down with 
everyone involved and filling out a “wish list” 
helps analyze everyone’s expectations.

THE SEARCH BEGINS

Our team will preview homes on your behalf 
that meet your style, location, price and 
size. Sometimes we will discover new listings 
together. If you are like most buyers, you will 
be searching online and visiting open houses 
whenever you can. Just make sure you send 
those homes over to us so we can find out the 
behind the scenes information on them for you.

ZILLOW SCHMILLOW

Many buyers look at online sites to get pricing 
for homes. While we love and use sites like 
Zillow, their analytics cannot take every factor 
into consideration when pricing a home. They 
can’t adjust for noisy neighbors or care of the 
home. Also – the Zestimate means nothing! 
Fun fact: the CEO of Zillow sold his home for 
$400,000 less than his home’s Zestimate!





Making  
the Offer
Once we have found the home you wish 
to purchase, you will need to determine 
what offer you are willing to make for the 
home. It is important to remember that the 
more competition there is for the home, the 
higher the offer should be – sometimes even 
exceeding the asking price. Remember, be 
realistic. Our team will help you make offers 
that will get accepted.

EARNEST MONEY DEPOSIT

When writing your offer we will offer an 
earnest money deposit. Generally, this is 
3-5% of the purchase price of the home. This 
money is held in escrow during the transaction 
period as a sign of good faith that you will 
be moving forward with the purchase of the 
home. The first installment of earnest money 
(typically $1,000) is due upon acceptance of 
the contract. The second installment (balance 
of earnest money) is due after the attorney 
has reviewed the contract and the inspection 
items have been resolved. These deposited 
funds are transferred for closing. They can be 
held in an interest bearing account if in excess 
of $25,000.

THE CONTRACT – REJECTED, 
ACCEPTED, OR COUNTERED

After we present your offer to the seller, the 
offer will either be accepted, rejected, or the 
seller will make a counter-offer. This is when 
we negotiate the terms of the contract to 
create a win-win for both buyer and seller.

The step-by-step contract procedure for 
most single family home purchases is standard. 
The purchase agreement used is a standard 
document provided by our local real estate 
board. We are happy to provide you with a 
blank copy of the standard contract for 
your review.

BE REASONABLE

Market value is determined by what a buyer 
is willing to pay. Market value is not a fixed, 
rigid price, but instead a range of value. This 
is because no two buyers are alike. While one 
must have a huge kitchen, another may not 
even cook. You, the buyer, are the market.

All buyers are looking to get a home at a good 
“value” today. There is value and then there is 
“crazy-talk.” If a home is offered at X and you 
are willing to pay 5% less than X, do not offer 
an unreasonable offer that might offend the 
homeowner. You can still purchase a home at 
a good value, but the insanely great deals are 
needles in a haystack, because the market 
value will always be determined by what a 
buyer is willing to pay. Our team will work with 
you to make sure that your offer is strong and 
we have discussed every option to get a great 
house at a great price!
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Attorney
Review and
Inspection

ATTORNEY REVIEW

Once your offer is accepted, your real estate 
attorney will have 5 business days to review 
the terms of the purchase agreement. They 
will coordinate with your loan officer, work 
with the seller’s attorney, and oversee all of 
the important documents that you will need to 
close on your new home. Real estate attorneys 
will also assist in negotiating items in the home 
inspection report that you would like to have 
fixed or receive credit in lieu of repairs.

If the property you are buying has a home 
owner’s association, the attorney will collect 
the CC&R’s to review. These documents 
describe the rules, regulations, fees and 
restrictions that pertain to the association. We 
want to make sure that everything is in good 
standing and there is a plan in place to keep it 
that way.

INSPECTION

Once your offer is accepted, our timeline for 
inspections begins. Per the contract, we have 
5 business days for our physical inspection. 
This is the general inspection of the home. 
Your inspector will go over the entire home and 
point out things we need to be aware of such 
as health and safety concerns and items that 
are broken. We highly recommend that you 
have a professional home inspector conduct a 
thorough inspection. 

The Inspection will include the following:

• Appliances
• Plumbing
• Electrical
• A/C and Heating
• Ventilation
• Roof and Attic
• Foundation
• General Structure

The inspection is not designed to criticize 
every minor problem or defect in the home. 
It is intended to report on major damage or 
serious problems that require repair. Should 
serious problems be indicated, the inspector 
will recommend that a structural engineer or 
other professional inspect it as well.

Your home cannot “pass or fail” an inspection, 
and your inspector will not tell you whether he/
she thinks the home is worth the money you 
are offering. The inspector’s job is to make 
you aware of repairs that are recommended 
or necessary. The seller may be willing to 
negotiate completion of repairs or provide a 
credit for completion of repairs, or you may 
decide that the home will take too much work 
and money. A professional inspection will help 
you make a clear-headed decision. In addition 
to the overall inspection, you may wish to 
have separate tests conducted for mold or the 
presence of radon gas.

In choosing a home inspector, consider one 
that has been certified as a qualified and 
experienced member by a trade association. 
We recommend being present at the 
inspection. This is to your advantage. You will 
be able to clearly understand the inspection 
report and know exactly which areas need 
attention. Plus, you can get answers to many 
questions, tips for maintenance, and a lot of 
general information that will help you once you 
move into your new home. 
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Financing  
Your Dreams

GETTING PRE APPROVED. . .
HOW CAN PRE-APPROVAL 

HELP YOU?

• Generally, interest rates are locked in for a 
set period of time. You will know in advance 
exactly what your payments will be on offers 
you choose to make.

• You won’t waste time considering homes you 
cannot afford.

• A seller may choose to make concessions if 
they know that your financing is secured.

• You can select the best loan package 
without being under pressure.

QUALIFYING FOR 

THE MORTGAGE

Most lenders require that your monthly 
payment range between 25-28% of your gross 
monthly income. Your mortgage payment to 
the lender includes the following items:

• The principal on the loan (P)
• The interest on the loan (I)
• Property Taxes (T)
• The homeowner’s insurance (I)

Your total monthly PITI and all debts (from 
installments to revolving charge accounts) 
should range between 33-38% of your gross 
monthly income. These key factors determine 
your ability to secure a home loan: Credit 
Report, Assets, Income, and Property Value.

DOWN PAYMENT 
REQUIREMENTS

Most loans today require a down payment 
of between 3.5% up to 20% or higher, 
depending on the type and terms of the loan. 
If you are able to come up with a 20-25% 
down payment, you may be eligible to take 
advantage of lower interest rates and possibly 
eliminate mortgage insurance. If your down 
payment amount is less than 20% of the total 
purchase price, you will need to purchase 
mortgage insurance that guarantees the debt 
against default. Most often, this is added to 
your mortgage loan and/or monthly payment. 
Your down payment may come from your 
savings, from gift monies or inheritance, a 401k 
program or investment portfolio, or elsewhere. 
Explore the options available to you and, 
together with your lender, make the selection 
that works best for you. You may also be 
eligible for down payment assistance.

CLOSING COSTS

You will be required to pay fees for loan 
processing and other closing costs. These 
fees must be paid in full at the final settlement, 
unless you are able to include them in your 
financing. Typically, total closing costs will 
range between 1-3% of your mortgage loan. 
Our team will work with you to make sure 
that your offer is strong and we have 
discussed every option to get a great house 
at a great price!



Taking
Possession

After
Closing

FINAL WALK THROUGH

The final walk through is typically done either 
the morning of or the night before the closing. 
We check to make sure that everything is 
in proper working order, including all of the 
inspection items that were agreed upon during 
the inspection period. 

THE CLOSING

You will sign closing documents relating to the 
transfer of the property and the loan. Once 
all the documents are signed and returned 
back to the lender, the lender disburses the 
funds to the title company. The title company 
will record the transfer of title with the county 
recorder’s office. As much as we hope that 
everything moves smoothly, sometimes the 
closing and recording can happen a day or 
two past our expected date, so we will stay in 
contact every step of the way. Bring your ID to 
sign at closing.

POSSESSION

The time has come and you can take 
possession of your new home. All the details, 
time and effort have been worth it as we get 
to hand you your keys!

WHAT YOU CAN EXPECT 
FROM US AFTER CLOSING…

• FREQUENT CHECK-INS: We want to know 
that you love your new home. If something 
isn’t going well, we can recommend 
resources to make it better.

• EVENT INVITES: You’ll receive a personal 
invite to our annual client appreciation event.

• ANNIVERSARY MARKET ANALYSIS: We 
know you just moved, but aren’t you curious 
about what your house is worth? Every year 
on the anniversary of your purchase, we’ll 
give you an update.

• LIKE US ON FACEBOOK: Stay in touch with 
what’s happening in the market by joining 
our Facebook page. We post interesting real 
estate stories every week and even offer the 
occasional giveaway!

• SEND US A REFERRAL: Who do you know 
that might be thinking about moving? Put us 
in touch with them and we’ll send you a gift!



After
Closing
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PURCHASE 
AMOUNT

EARNEST 
MONEY

DOWN 
PAYMENT

CLOSING 
COSTS

WHO PAYS 
CLOSING 
COSTS?

This is the amount you have agreed, with the seller, to pay for the 
home. It is inclusive of the earnest money and down payment you 
have offered. It is not inclusive of your closing costs.

When you make an offer in writing you will also pay a deposit 
called earnest money deposit, usually 3-5% of the purchase price. 
Paid by the buyer, earnest money is a portion of the purchase 
amount that is held by the escrow company as a good faith 
from the buyer to the seller. When the transaction closes, the 
earnest money is transferred to the title company on behalf of the 
seller as a portion of the original purchase amount. It is not an 
additional fee.

The down payment is a portion of the purchase price that the 
buyer is paying in cash. Down payments can range between 3.5% 
and 100% and each buyer determines the best scenario for their 
particular purchase.

Closing costs are not part of the purchase amount, but rather 
charges associated with the buyer’s loan, the transaction itself 
and any pre-payment required by the lender such as taxes, 
insurance and HOA dues. Closing costs are an assortment of fees 
based on the transaction between the seller and the buyer of a 
home. These fees are collected by the title company at the end of 
a transaction.

Some closing costs, such as the fee the title company charges, 
are split between the buyer and the seller. Many of the closing 
costs are related to the mortgage and are therefore the buyer’s 
responsibility. One of the largest costs associated with the closing 
costs is the loan origination fee. This is the fee your lender is 
charging you to provide the loan. The fee varies from lender to 
lender and should be considered when shopping for a good loan. 
You can expect to pay 1-3% of the purchase price in closing costs.
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Interest rates are currently near 
all-time lows, and home prices have 
depreciated in the past few years. 
What happens if they both go up? 
Now might be the best time to buy!

Here is a simple demonstration of 
what an interest rate increase would 
have on the mortgage payment of 
a home selling for approximately 
$500,000 today (with a 20% down 
payment) if home prices appreciate by 
3% over the next 12 months.

What Does This Mean as 
a Buyer?

Mortgage

$400,000

$420,000 

Monthly

$318 

Interest Rate

3%

4%

Annually

$3,816 

Payment 

$1753

$2071

$318 

Over 30 years

$114,480

Today

Next Year

Difference

Difference

This is your life, your dreams, your memories, your 
place. We will help you find it. Our team is committed 
to building exceptional relationships and listening 
deeply to your dreams so we can make them come 
true. We will make this fun again, we will focus on 
you, and we will help you find your place.

Consider Costs, 
Not Just Price
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Frequently Asked Questions for Buyers

What price range should I be 
searching in?

In the North Shore area, we recommend 
searching at or below your maximum budget. 
In order to be competitive in multiple offer 
situations, you need to look comfortably below 
your maximum budget in order to have the 
ability to bid over the list price if necessary. 
Many of the homes in the area are also older 
and will need some renovation. Looking below 
your maximum budget will allow for needed 
improvements. Sure, it’s fun to look at homes 
over your budget, but it’s also frustrating to fall 
in love with a home you can’t afford and can 
make everything else look less appealing. 

How quickly should I see a home  
I am interested in?

We recommend reaching out to us immediately 
to learn the specific homes showing 
instructions. Together we can decide on the 
most convenient time for all parties. Many 
homes will require at least 24 hours notice. 

Can I send you homes I find online?

Yes! Finding a home is a collaborative process. 
As one of our services to you, we set up alerts 
directly from the MLS. You can respond to 
those, or send us links from your favorite home 
search sites. It doesn’t matter which company 
is listing the home, we can show  
you everything on the market. 

How long is a typical escrow?

A closing time frame is typically 14-60 days 
from the date that an offer is accepted, 
depending upon if you are obtaining financing 
or paying cash. 45 days is most common in  
our market.

What are my closing costs  
going to be?

Closing costs will vary according to your loan. 
For the most accurate estimate contact your 
lender. One thing unique to our area is the 
transfer tax. Each municipality has their own 
tax rates and customs as to whom pays the 
tax. Remember, agent commissions get paid  
by the seller. 

Do you have a list of recommended 
inspectors and vendors?

Yes! We have compiled a Resource Guide 
that we are happy to share with you including 
inspectors, attorneys and contractors. 

How much should I budget for 
inspection?

We recommend budgeting $1,000 for the 
general home inspection, Radon testing and 
any necessary follow-up inspections. 

How will you tell me about the newest 
homes available?

We will set you up on TWO real-time searches. 
Collections is the Compass tool we use to 
share a curated, visually-pleasing group of 
listings with our clients. Collections lets you ask 
questions, comment on listings, and express 
your thoughts in a streamlined way, directly with 
us. It will also allow us to share Compass listings 
that are exclusive to Compass agents only. The 
second search will come directly from the MLS 
and will include the Active-Private listings from 
all the brokerages. Between the two searches, 
you will have access to just about everything, 
even before they hit the market! 



Will you inform me of homes from all 
real estate companies?

Yes! We will keep you informed of ALL homes. 
We want to help you find your dream home, 
which means we need to stay on top of every 
home that’s on the market.

 
Can you help me find new 
construction homes?

Yes! We can work with builders and get you the 
information you need to make a decision. On 
your visit with the builder, we will accompany 
you. By using our services with a new 
construction home purchase, you will receive the 
services we offer, as well as those provided by 
the builder at no additional cost. It is important 
for us to accompany you on your initial visit to 
the developer’s office in order for us to assist you 
and provide you with the representation that you 
deserve. Builders are looking to sell their homes. 
They do not have your best interest in mind. 

How does for sale by owner  
(fsbo) work?

Homeowners trying to sell their home without 
agent representation are usually doing so in the 
hopes of saving listing agent commission, but 
most understand that they will pay a buyer’s 
agent commission. If you see a FSBO and want 
the advantages of our services, let us contact the 
owner and make an appointment for you. Most 
of the time the owner will work with an agent 
even if their home is not listed, since the agent 
is introducing a potential buyer to their property. 
This is no cost to you and ensures that you are 
fairly represented and receive the disclosures and 
documentation throughout the sale. 

Once my offer is accepted, what 
should I do?

Getting the lender the needed documentation 
and signed authorizations should be at the top 
of your priority list. The quicker you are, the 
smoother the process will be for all parties. Your 
lender will get you a loan estimate and will go 
over it with you in detail so there should be no 
surprises at closing.

You will also be working with an attorney who 
will review the contract and negotiate any 
issues found during the home inspection. We 
highly recommend you use an attorney with 
experience in closing real estate transactions.

Celebrate and focus on moving into your new 
home! You will want to schedule your move, 
pack items, and notify businesses of your 
address change. We will provide you with a 
moving checklist to help remember all the 
details. Ask any questions you might have…we 
are here to make it EASY!
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Testimonials from Our 
Past Buyer Clients

The Alberts + Maletsky Team will work tirelessly 
to find you a home that fits your needs and 
works within you budget, or get your current 
home sold with as little hassle as possible. We 
will provide you with resources along the way 
to make your transaction run smoothly and be 
in constant communication to make sure that 
no detail is overlooked. It is important to us 
that you move on from your transaction feeling 
excited for what’s ahead and 100% satisfied 
with our service. Here is what our past clients 
are saying about us! 

 
Hands down the best one-two punch on the 
Northshore! This winning combo went the extra 
mile providing world-class customer service in 
our very difficult and unusual closing. Alberts 
+ Maletsky answered every text, email, and 
phone call within minutes. We are repeat 
clients and highly recommend their services.

– D. Radom

 
We highly recommend Alberts & Maletsky. 
Stephanie represented us in the sale of an older 
home and purchase of a new construction 
home, both in Highland Park. Stephanie 
has a high real estate acumen, with a deep 
understanding of the HP market. Stephanie 
provided great guidance and sound advice 
on the sale of our older home (price, staging, 
etc.). She also negotiated a fantastic deal on 
our new construction house and helped us 
navigate the new construction process.

– Brad R.

 
Words can barely do justice to truly explain 
the pot of gold we found in Beth and Steph 
through Alberts + Maletsky Real Estate, but I 
can sure try! The strong reviews that we saw 
online attracted us to Alberts + Maletsky Real 

Estate, and we now can wholeheartedly agree 
with each glowing review that we read.

From the moment we reached out to start 
the house search, Beth and Steph were so 
responsive. They were willing to meet, connect 
on the phone or via email almost 24/7 and 
always were so quick to respond. As first time 



home buyers there was so much that we didn’t 
know, and Beth and Steph were so through 
in explaining things to us and answering the 
hundreds of questions that we had. Their 
knowledge of the market and of Highland 
Park really shined through as they always 
gave tremendous advice that was realistic, 
honest, and reliable. We quickly realized 

how trustworthy they both are personally and 
professionally. Beth and Steph were never pushy 
or overbearing. In fact, they made us feel so 
comfortable throughout the process it was 
almost as if they quickly turned from real estate 
agents to acquaintances to friends. 

Beth and Steph were patient with us and took 
time to walk through 24 houses with us before 
we found the right one. They walked us through 
each step of the process up to closing, and 
as now homeowners, we are still reaching out 
to them with questions and they are still as 
responsive and reliable as ever. 

We are the lucky ones to have found such an 
amazing team of women who are so dedicated 
to their job, have passion for their work, and are 
so genuine along the way. We can’t recommend 
Alberts + Maletsky Real Estate enough!

– M. Merkey

 
When my husband and I decided to return to 
the greater Chicago area when he retired, I set 
out to find a realtor who would be the best fit 
for us. Relocating was not something new to 
us since we had made seven moves over the 
course of his career and were used to working 
with realtors in various parts of the country.

We identified some areas north of Chicago that 
we thought would be of most interest to us and 
then started looking for a realtor. Our daughter, 
who lives in the Chicago area helped us collect 
as many recommendations as we could as well 
as scouring the internet for the best possible firm 
to help us in our search for a new home. Based 
on the recommendations, the realtor’s websites 
and reviews, we came up with a list of about 4 
or 5 realtors that we thought could be a good 
match for us . We did phone interviews with each 
of them. After much research we decided Alberts 
and Maletsky would be the team we would enjoy 
working with the most. Our research paid off. 
In all of our years of moving around we never 
had a realtor work harder for us. Stephanie and 
Beth listened to everything we said. On our first 



outing we gave them a very long list of houses 
we wanted to see over a three day period. Not 
only did they fit all of them in but as they saw 
our reaction to some of the houses they quickly 
figured out what we were looking for and started 
adding some extra houses that they thought 
would be of interest to us. They even arranged for 
us to see some houses that were coming on the 
market but were not actually listed yet. Although 
we worked primarily with Stephanie, she and Beth 
work as a team. Sometimes they would even tag 
team with one of them showing us houses for part 
of the day and the other one taking over for the 
rest of the day. We were shocked at how quickly 
they responded to our requests for information or 
research. It was always provided immediately. No 
calls went unanswered. If we left a voice message 
we always knew we would get a call back in a 
few minutes. When the right house came on the 
market, we were ready and confident to move on 
it quickly. You can’t go wrong with Alberts and 
Maletsky. They do an incredible job!

– Sally S.

 
Stephanie and Beth were wonderful in arranging 
showings, meeting us on our tight schedule, and 
filling us in on the peculiarities of the Chicago 
leasing market. They helped to negotiate with 
our top 2 choices and we feel we ended up 
with a good deal and good home. We highly 
recommend Alberts + Maletsky for any realty 
needs. We will definitely be seeking their 
assistance when we decide to lease another 
home or purchase one in the years to come

– Andrew A.

 
Incredible find. Beth and Stephanie were 
amazing to work with, I found them randomly 
online from all the great reviews and there was 
no doubt after our first conversation how right 
everyone was. They were personable, available 
24/7 and helped us navigate the entire north 
shore and find something that fit us perfectly.

I can not say enough- no matter your need it was 
a comfortable, easy relationship with no pressure 
and all support. They knew of things before they 

came on the market and when our first home fell 
through Beth had bookings that same day before 
I even asked her so I didn’t have to panic. Also 
had great resources once we got here for local 
handyman, utilities, and lawyers for all needs... 
CALL THEM! Lifelong realtors.

– Molly L.

 
Melissa Lipschultz demonstrated care and 
professionalism as she helped us find our new 
home. She wanted to learn our needs and meet 
them. She was kind, patient, understanding and 
tireless in her efforts to help us find just the right 
place. It was a pleasure to work with Melissa.

- Carol and Richard R.

 
We had an incredible experience working with 
Melissa Lipschultz on our home purchase. She 
worked tirelessly to find us the perfect house. 
Melissa was always charming and upbeat and did 
a fabulous job of staying within our budget. She 
is an active listener which means she didn’t waste 
our time showing us homes that were not the right 
fit. I highly recommend Melissa and would not 
hesitate to be her client should our needs change 
in the future!

- Michelle S.
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At Compass, we believe your time should be 

spent enjoying the perfect home, not searching 

for it. Experience Collections, the industry’s most 

streamlined, collaborative solution for buyers.

Keep track of listings and never miss an update 

when you search for a home with Collections. 

A collection is a workspace where you can save 

homes you like and collaborate with anyone—

your partner, spouse, parent or best friend—and 

your Compass agent too. Simply tap the star 

on any listing you like on Compass.com or our 

mobile app to save it to a collection. Invite others 

to join you and add comments that only youand 

your group can see. Discover how much easier it 

is to make decisions when you keep your 

search collected.

Welcome to Collections,
a smarter, more
seamless way to find
a home you’ll love

Search and make 
decisions together 
with Collections



On Compass.com you have full access to Compass Coming Soon — 

thousands of unique properties that have just hit the market previewed 

on our site. Because these listings are only viewable on our site, you’ll 

have access to an entire category of listings ahead of the broader 

market. Here’s how Compass Coming Soon benefits your search:

Compass Coming Soon

CATCH THE F IRST GLIMPSE

The majority of Compass listings 
start as a Compass Coming 
Soon before officially hitting the 
market, giving you a headstart to 
search and make an offer before 
other buyers.

SEE THE FULL MARKET

Compass Coming Soon listings
can only be seen in one place — 
compass.com — so you’ll always 
see the most complete picture of 
the market on our site.

STREAMLINE YOUR SEARCH

Using Compass Saved Search,
never worry about missing your
dream home. Easily set preferred 
listing criteria and receive alerts 
when new Compass Coming 
Soon listings are posted.



A simple solution to bridge the gap between the home you have and the 

home you want.

Compass Bridge Loan Services gets you access to dedicated support 

from industry-leading lenders with competitive rates, plus the exclusive 

option to get fronted funds equal to six months of your bridge loan 

payments when you sell your home with a Compass agent.

GET STARTED TODAY

Visit compass.com/bridge-loan-
services to learn more information 
about bridge loan lenders we are 
working with and further details 
about the program.

HOW IT WORKS

What’s a bridge loan?
A bridge loan is a short-term loan 
that uses the equity from your 
current home to help you make an 
offer on a new one, without rushing 
to sell.

The Compass Solution
Compass is working with Better.com 
and Freedom Mortgage, offering 
competitive rates and dedicated 
services for clients who are 
interested in bridge loans.

BRIDGE LOAN ADVANCE

Once you’ve signed an Exclusive 
Listing Agreement to sell your 
current home with a Compass agent, 
you can apply to get the funds 
fronted for six months of your bridge 
loan payments and eligible closing 
costs — an exclusive offering for 
Compass clients, regardless of the 
lender you use.* For more details, 
visit notablefi.com/compass-bls.

Bridge Loan Services



The Flow of 
Real Estate 
Transactions

Compass’s Contract to Close service pays 

close attention to detail and keeps all 

communication streamlined from the 

moment you have an executed contract. 

Our team’s dedicated Transaction 

Coordinator, Jackie Delva, will serve as 

your point of contact for all contractual 

matters to ensure a smooth transaction 

and that deadlines are met. Jackie takes 

care of all the paperwork so we can 

focus on providing the best service to 

our clients.

JACKIE ASS ISTS THE TEAM WITH:

• Document sharing and auditing

• Collecting and sharing contact 

information for all parties involved in 

the transaction

• Clear communication on all 

contract deadlines

• Scheduling inspections, walkthrough 

and closing

• Providing instructions and reminders 

for next steps

• Frequent check-ins with the lender

• Communication with the attorneys 

regarding contract contingency 

status, title, transfer stamps.

JACKIE DELVA

Transaction Coordinator



Moving Checklist
TWO MONTHS PRIOR TO MOVING DAY: 

If you are using a mover, get a few estimates from moving companies. 

If you are moving yourself, get costs from at least two truck rental companies. 

Create a floor plan of your new home for furniture and appliance placement. 

Make an inventory of your household goods and begin to remove clutter (start with basement, attic, 

garage, and other storage areas). 

Start a file for all of your moving paperwork (estimates, receipts, etc.). 

Arrange to transfer school records. 

Get your new home ready: contact painters, carpenters, plumbers, roofers, etc., so your home is ready 

when you arrive. Remember to change the locks on all the doors in your new home.

SIX WEEKS PRIOR TO MOVING DAY:

Obtain and fill out post office change-of-address cards. 

Make arrangements for storage if necessary. 

Ask your doctor or health plan provider for referrals, and obtain all medical records. 

Clean all closets and drawers. 

Start using foods and cleaning supplies that won’t be moved.

FOUR WEEKS PRIOR TO MOVING DAY:

Schedule disconnection of all utility services at your old home, and connection of services at your new 

home. Be sure to disconnect the day after you leave and connect the day before you arrive. If you have 

“last month” deposits with services, such as the telephone company, request your refund. 

If you are moving yourself, reserve a rental truck. 

If you are packing yourself, obtain packing materials and start packing items you won’t need after you 

arrive at your new house. 

Arrange for cleaning and repair of furniture, drapes and carpeting. 

Check with your insurance company to see how your possessions are covered during transit. 

Collect your important records: gather personal and family records (including medical and dental), 

veterinary and school records, legal and financial documents, birth certificates, passports and 

insurance documents.

THREE WEEKS PRIOR TO MOVING DAY:

Properly dispose of items that cannot be moved, such as flammable liquids. 

Prepare auto registration for transfer (if moving to another state). 

Make child-care arrangements for moving day. 

Hold your moving sale.

  

  

    

    

  

   

  

 

  

 

 

  

    

  

    

   

 

  

  

    

    

  

  

    



TWO WEEKS PRIOR TO MOVING DAY:

Arrange for disposal of anything not sold at your moving sale. 

Return any borrowed items (including library books) and retrieve any loaned items. 

Cancel newspaper delivery. 

Notify any creditors of your move. 

Transfer prescriptions and be sure you have an adequate supply of medications on hand. 

Assemble a file folder of information to leave for the new owner of your home. 

Change your address – One week before your move, send change-of-address cards to everyone 

who will need to contact you. 

Pick up laundry. 

Pack a travel kit: Put aside critical items like a checkbook, credit cards, personal phone book, ID, 

flashlight, keys, toiletries, tools, paper plates, cups, towels, travel alarm clock, aspirin, bandages and 

games for the kids. Also, pack a suitcase with clothing and other personal items.

ONE DAY PRIOR TO MOVING DAY:

Disconnect and prepare major appliances for the move. 

Set aside anything that will travel in your car so it will not be loaded on the truck. 

Pack a box of items that will be needed first at the new house. Clearly mark this box “Load Last.” 

Obtain cash or traveler’s checks for the trip and to pay the movers. 

Confirm arrival time of your moving van/truck. 

If moving yourself, dismantle beds and other large furniture.

MOVING DAY:

If using a mover, be sure someone is at the old house to answer questions. 

Note all utility meter readings. 

Read your bill of loading and inventory carefully before signing. Keep this paperwork in a safe place.

DELIVERY DAY:

Check your belongings carefully and note on the inventory paperwork any damaged items. 

On an interstate move, be prepared to pay the driver before your possessions are unloaded. 

Supervise unloading and unpacking. 

Be prepared to pay your mover with cash, certified check, or traveler’s checks unless other 

arrangements have been made in advance.
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Beth Alberts

Licensed Real Estate Broker 
773.991.2560 
beth.alberts@compass.com  
 
 
Stephanie Maletsky

Licensed Real Estate Broker 
847.951.2007 
stephanie.maletsky@compass.com 

Melissa Lipschultz

Licensed Real Estate Broker  
847.533.7798  
melissa.lipschultz@compass.com

albertsmaletsky.com


